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CHERS is your resident Group, a tool for us to use it. Which has contacts with the three 
levels of government (State, Federal and Local) local MPs and Candidates.  
But because we are a volunteer run our capacity is limited but we are determined to point 
you in the right directions if we can’t help directly, Mr Ian Cunliffe is an Invaluable asset in 
this regard too allot has been happening at CHERS for the community. 

Opening hours and days for the tenant's Group. 
The Carlton tenant group CHERS. 

CHERS’s office is 
Open Mondays, Tuesdays from 10am to 1pm and  

Fridays 10am to 12 pm. 
The Carlton Men's shed CMS opening hours and  days are. 

Mondays and Fridays 11am to 2:30pm 
We are hoping to add other days. Please contact 

CHERS on 93476553 
Website: www.chers.org.aue 

Email: chers@chers.org.au, 

Office address 510 lygon st, postal PO Box 1208 Carlton 3053 

 Tel: 9347 6553 

CHERS is your local residents group, a wholly volunteer run. 

http://www.chers.org.aue/


Facebook: https://www.facebook.com/CHERSinc/ 

Useful Contacts numbers. 

Local tenant Group 

CHERS: (03) 9347 6553 

Website: www.chers.org.au 

Email: chers@chers.org.au 

Facebook: https://www.facebook.com/CHERSinc/ 

Estate Computers 

Website: www.estatecomputers.net 

Email: contact@estatecomputers.net 
Tel: 9999 6617 

Facebook: https://www.facebook.com/estatecomputersINC/ 

Local Housing office: (03) 9341 8200 

Maintenance: 131172 

The security in estate: Hours 7pm to 3pm Tel: (03) 93470586 

Emergency:Police/Ambulance and Fire:  

Call: 000 

Local Police:(03) 83790800,Melbourne North. 

Council (Melbourne): (03) 9658 9658 
 

Estate Computers 

    

Closing the 
Digital divide 

Estate Computers is a Community organisation social Enterprise run by the residents in 
Carlton. You get cheap refurbished computers, and get help with usage and fixing of your 
computer. Or just come down and use the computers with internet for free. 
 
Community WiFi Network 
Community WiFi Network, through Estate Computers Inc. three floors of 510 Lygon Street 
has now wireless connectivity to the NBNco network.  This project has been funded largely 
by a grant from the Federal Government supported by the Hon. Adam Bandt MP, but the 
connection and access to the building was made possible by the Hon. Richard Wynne a 
senior Victorian Minister and the MP for Richmond, and the DHHS engineering.  About a 100 
clients use the service now every week connecting various ways  mainly from 510 building 
but also 530 and 478 using Mobiles Laptops or a WAP Estate Computers installed at their 
apartment and enjoy cheap, reliable, no surprises internet as a result. 
 

http://www.chers.org.au/
http://www.chers.org.au/
mailto:chers@chers.org.au
mailto:chers@chers.org.au
http://www.estatecomputers.net/


Estate Computers Inc. come out of a digital inclusion project funded by the then John Brumby’s 
Labor government and later  supported by Coalition housing minister Wendy Lovell by ways of 
computers donated from DHHS. 
We plan to extend this project ASAP to more floors in 510, and to other towers in the Carlton 
housing estates.  We hope that this process will happen quicker with a grant from the Victorian 
Government under the Pick My Project grants program which is underway. 
In addition to internet, Estate Computers/CHERS has provided  
Refurbished computers and free computer/printing with internet for the residents to use. 
Thousands of cheap refurbished computers to low income families, many on the Carlton public 
housing estate but not limited to was distributed. 
 

Carlton Legal Service,  
(CLS) The free legal advice and help. 

 

Over the past nearly ten years, the Carlton Legal Service has helped thousands of 
clients.  The Service is supported by CHERS but is run by a former senior Public service 

lawyer Mr Ian Cunliffe under 510 Building  who provides his 
service for free for all, Ian Cunliffe practiced under his own firms and acted for one of the 
top companies in Australia and once was, a senior federal government lawyer, as the head 
of the legal section of the Department of Prime Minister  and Cabinet. CLS  is available now 
at noon most Wednesdays now. And is a no condition drop in legal service, Ian is helped 
kindly by Gus viola and Trang Ha, the residents thanks both them and Ian for their kind 
service. 

 

Men’s Shed 

CHERS operates the Carlton Men’s Shed at 510 on each Monday and Friday.  
Carlton Men’s shed is the first Men’s shed set up in the City of Melbourne Local 
Government. Its shame that its is so much undermined by some in the local agencies 
because it’s in the Carlton Public housing estate and by the residents. 
CHERS calls all those involved directly and indirectly to consider carefully of their actions in 
intervening with the residents and to stop the attempt to macro managing the residents 
affairs we live in a Democracy so no one should attempt to be between the residents and 
their elected governments.  These have a longer term consequences in affecting the 
capacity building, and taking ownership of what is affecting them and happening around 
them. 
 
We have seen and experienced all sorts of tactics used to just have power over the 
residents. 
Carlton public housing residents are affected too that they are part of the Capital city LGA, 
City of Melbourne in terms the attention they get from the council.  
Because Carlton residents hardly see their local representatives, and so the public housing 
Electorate is seen as the electorate or the responsibility of DHHS, not just as the landlord 
they rent from. 



If you want or need to use the shed or be part of a no strings attached, other than to respect 
others just come in and be part of. 
We are glad the Carlton men have a shed, which is still here for the residents of Carlton 
despite a serious attempt to shut it down,  by people who are in position of power, and  are 
misusing their connection and knowledge of others who are in position of authority.  
 
With the help of Minister for Families and Children, Minister for Early Childhood and for 
Youth Affairs Jenny Mikakos’s office and member for Northern Metropolitan Region 
We wore able to continue the Men’s shed for two days now Monday and Friday. 
Please see Hamdi or Abdishakur who also now volunteers. 

 

Sport  and Youth 

Carlton Youth FC ( CYFC ) Melbourne City FC 

CHERS has partnered with the Melbourne City football Club which comes every Wednesday from 

4pm 5pm at Neil St reserve futsal. Sport is very important in a number of ways, health, skill 

development, socialising and makes the kids get busy with their peers in a safe environment. 

Please contact CHERS or Melbourne City to enrol your kids the Carlton one,  or one of the others 

Melbourne City run,  Fitzroy or Flemington. 

Advocacy   

CHERs believes strongly advocating for the residents in all their issues as much as possible we have 

attended a number of forums by both State and council level including given evidence to a 

Parliament committee on Victoria parliament on the redevelopment where Hamdi Ali Stressed 

That residents of the public housing to at least get jobs and opportunities from both the 

development and inside the DHHS staff. The committee very much welcomed and said will flow up 

with the secretary of the department who was giving evidence too that day. 

Its therefore with great Comforting we starting to see some fresh faces who can be identified 

working in at least the Carlton Estates who seem working for the department or the sub-contractors 

we very much hope it’s an outcome of that appeal. 

                    Other help  

In addition, general help and support is available from Mr Hamdi Ali who is present at 510 

most days. From 11am Hamdi Ali is CHERS's Secretary, you can get help to be pointed in the 

right direction for issues such us housing council issues getting help understand any letters 

you might get from authorities. Using the computers in the community space or Estate 

Computers. 


